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For Life We Learn 

 

 
Rationale 
 
Education Queensland is committed to provisions that ensure all young 
Queenslanders have a right to and receive a quality education. 
 
Narangba State School provides every student with the opportunity to develop 
their knowledge, skills and values, enabling them to maximize their learning 
potential and become caring valued members of society. 
 
School beliefs about behaviour and learning  
 
The concept of choice is reinforced in all facets of school life using positive and 
preventative actions as well as retrieval and responsive actions with the vision of 
empowering students to maximise their potential.  Students are taught that 
behaviours have positive or negative consequences and these are applied 
consistently throughout the school. They in turn, learn to decide their actions and 
take responsibility for consequences. 
 
We are committed to Education Queensland’s values: 
 
Excellence in Endeavour  

Respect for People  

Integrity in Service  

Professionalism in Performance  

Environmental Sustainability 

Unity of Purpose  

 
We believe in the importance of the 5 Key Foundations of You Can Do It! 
Education: 
 
Confidence (social and academic) 

Getting Along  

Organisation 

Persistence 

Resilience 

 
Central to the development of these Key Foundations is instilling in young 
people12 habits of the mind: 
 
Accepting Myself    Taking Risks 

Being Independent    I Can Do It 

Giving Effort     Working Tough 

Setting Goals     Planning My Time 

Being tolerant of other   Thinking First 

Playing by the rules    Social Responsibility 
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Roles 
 

Students:     To learn and behave in an appropriate manner. 
 

Teachers:   To provide a safe and supportive learning 
environment. 

 

Administrators:   To guide and model professional behaviour in a 
supportive manner. 

 

Ancillary Staff:  To support students, staff and community in a safe 
school environment. 

 

Parents/Volunteers:  To support children and staff throughout the school 
environment. 

 
 
Rights and Responsibilities  
 

Members of the school community must be aware of their rights and 
responsibilities. 
 
Students have the right: Students have a responsibi lity: 
·  to be treated with respect 
·  to feel safe 
·  to learn 
 

·  to treat others with respect  
·  to keep others safe 
·  to allow others to learn 

Staff have the right: Staff have a responsibility: 
·  to be treated with respect 
·  to feel safe 
·  to teach 
 

·  to treat others with respect 
·  to provide a duty of care 
·  to provide work relevant to all students 

Community Volunteers and parents 
have the right: 

Community Volunteers and parents 
have a responsibility: 

·  to be treated with respect 
·  to feel safe 
·  to be involved in the education process 
 

·  to treat others with respect 
·  to provide a duty of care 
·  to support school policies/expectations 

 
School Acknowledgement 
 
School Acknowledgement strategies include: 
 
·  Certificates on Parade including Ants Pants Awards, Leadership and 

Citizenship Certificates 
·  PAT Awards 
·  Newsletter Acknowledgements 
·  Leadership roles and training 
·  Student Council 
 
Class Awards 
 
To acknowledge and promote the positive behaviour of students in their class, 
teachers use: 
 
·  Stickers, stamps, certificates, class notice board and choice activity 
·  Notes home 
·  Praise, send student to office for praise 
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Expected Standards  
 

 Self Class Playground Off Campus 
Confidence Be safety 

conscious 
 
Consider self, 
others and property 
 
Be positive 
 
Self motivation 
 
Believe in oneself 

Be independent 
 
Be interdependent 
 
Mentor others 
 

Remain within 
designated areas 
 
Be a mediator of 
disputes (using the 
high 5) 
 
Walk away from 
bullies 

Wear the school 
uniform with pride 
 
Have a sensible and 
safe approach to 
travel 
 
Be a worthy 
representative of the 
school community 

Getting 
Along 

Consider others 
and self 
 
Be aware of the 
needs of others 
 
Be prepared to 
compromise 
 
Be in tune with your 
emotions 
 
Being easy going 
 
Take turns 
 
Model respect and 
respectful 
behaviours 

Work safely, 
sensibly and with 
tolerance  
 
Be co-operative 
 
Be courteous 
 
Be respectful of 
others and their 
property 
 
Take turns 
 
Share praise for 
others 
 

Play safely, sensibly 
and with tolerance 
 
Follow directions of 
people on duty 
 
Use appropriate 
language 
 
Keep hands, feet 
and other objects to 
yourself 
 
Use quiet voices 
when in confined 
spaces 
 
Be co-operative 
 
Try to include others 
in your games 

Behave 
appropriately at 
school camps 
 
Listen to instructions  
 
Be aware of the 
needs of the whole 
group 
 
Respect the general 
public when 
participating in 
activities 
 
Comply to social 
norms 
 
Follow the directions 
of community 
helpers/guides 

Organisation Be ready for school 
 
Take responsibility 
for homework and 
assignments 
 
Be responsible for 
home/school 
communication 
 
Organise and keep 
track of own 
belongings 
 
Establishing your 
own routine 
 
Be on time and 
prepared each day 
 
Self disciplined 
 
Being responsible 
for own belongings 

Be tidy 
 
Be attentive 
 
Be punctual and 
prepared for lessons 
 
Only enter 
classrooms with a 
staff member’s 
instruction 
 
Ensure you do your 
jobs (job chart) 

Place rubbish and 
food scraps in the 
appropriate 
receptacle  
 
Follow the school 
sun-safe strategy 
e.g. wear a broad-
brimmed or 
legionnaire hat 
 
Look after school 
equipment i.e. 
things borrowed 
from classroom or 
sports room 
 

Complete 
homework tasks 
 
Take all notes home 
to parents 
 
Have the right 
equipment ready 
and wear correct 
uniform 
 
Be punctual for 
appointments 
 
Be responsible for 
your belongings 
 
Organise gear 
necessary for 
school 
 

Persistence Strive to do best 
 
Don’t give up, don’t 
give in 
 
Have a go 
 
Always give your 
best 
 
Try again 

Be industrious 
 
Stay on task to 
complete 
 
Be studious 

Be cooperative  
 
Try to include others 
in your games 
 
Try different 
approaches to 
problem solving 
 
 

Be involved in 
excursions 
 
Try not to be 
concerned if in a 
difficult situation – 
look for solution 
 
Complete 
homework and 
assignments 

Resilience Be true to yourself 
 
Always try 
 
Be ready to adapt 
to change 
 
Stick to task in the 
face of difficulty 
 
Always do your 
best 

Listen 
 
Wait your turn 
 
Accept and follow 
directions 

Follow directions of 
people on duty 
 
Sit during eating 
time 
 
When dismissed, 
leave area by 
walking 
 
Play with others and 
include others 

Take an interest in 
others 
 
Look for the positive 
when routines are 
changed 
(unforeseen 
circumstances) 
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Processes for facilitating standards of positive be haviour 
and responding to unacceptable behaviour 

 
All staff and community members work in partnership to promote and encourage 
positive behaviour by: 
·  modelling appropriate behaviour; 
·  using assertive (rather than aggressive) problem solving strategies; 
·  using high levels of descriptive feedback and praise; and 
·  discussing rules and teaching social skills and co-operative learning skills. 
 
Our school aims to provide a quality learning and teaching environment which: 
·  acknowledges and responds to the social, emotional and academic needs of 

all students; 
·  reflects principles of social justice; 
·  promotes socially acceptable behaviour among its community members; 
·  operates within a framework of accountability; 
·  provides relevant professional development opportunities for staff; 
·  focuses on positive relationships which are underpinned by the school values  

 
Our curriculum: 
·  is developmentally appropriate; 
·  emphasizes competency in the areas of numeracy and literacy; 
·  reflects a futures perspective which acknowledges the need for individuals to 

be knowledgeable, optimistic, critically literate and creative problem solvers; 
·  uses collaboratively planned, context based units to provide real life and life-

like learning experiences; and  
·  embeds productive pedagogies in curriculum planning and delivery. 
 
Whole-school behaviour support 

 
A whole school approach is essential for effective behaviour management and   
contributes to the achievement of student learning outcomes. The following 
systems/programs are presently in place at Narangba State School. 
 
Personal and social development 
·  You Can Do It! Education 
·  High Five - strategies for dealing with harassment or bullying (friendly, talk 

firmly, ignore, walk away, report) 
·  Problem solving approaches such as Stop, Think, Do 
·  Displays of student work 
·  School Chaplaincy Service 
·  District Nurse - personal and social development education 
 
High Five 
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Positive school climate 
·  Good relationships, mutual respect between 

students, staff and parents 
·  Sharing acknowledgments through parades and 

newsletter e.g. 
Leadership/Achievement/Citizenship 
Certificates, Ants Pants Awards rewarding effort 
and achievement 

·  School Chaplain working with staff and students 
·  End of Term celebrations - class or whole school reward activities are to be 

organised by class teachers in consultation with the Principal. 
o Students who can generally manage own behaviour will be invited to 

participate in a class or whole school reward activity held towards the 
end of each term. 

o Students who require staff guidance to manage own behaviour may, 
at the Principal’s discretion, participate in the celebrations or continue 
work in another classroom. 

o Students who require staff, parental and outside agency guidance to 
manage own behaviour, will  continue work in another classroom. 

 
Classroom management 
·  Negotiated rewards, rules, consequences  
·  Individual classroom awards aligned to behaviour plans 
 
School – community relationships 
·  Positive and early Parent - Teacher communication 
·  Parent Education programs through Early Years Centre 
 
Student Leadership Opportunities 
·  Opportunity to participate in the Student Council 
·  Structured student leadership programs 
·  Mentoring and scaffolding for students 
 
Inclusive curriculum 
·  One-on-one curriculum support and extension for students 
·  Student Learning referral processes to coordinate resources to best support 

individual student needs 
 
Physical environment 
·  Regular WH&S audits to ensure student and staff safety 
 
Community participation 
·  Parents and Citizens’ Association 
·  Volunteer program 
·  Early Years satellite liaison 
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Targeted behaviour support 
 
The following systems/programs are presently in place at Narangba State 
School. 

 
·  Student and parent conferencing 
·  Student behaviour contracts 
·  Mentoring to support students in learning: 

o negotiation, assertiveness skills 
o conflict resolution 
o responding to harassment 

·  Referral process to access Guidance Officer support/assessment 
·  Referral process to access Behaviour Support Services* and/or private 

providers 
 
 
Intensive behaviour support  
 
The following systems/programs are presently in place at Narangba State 
School. 
 
·  Daily monitoring 
·  Withdrawal from classes, playground or special school events 
·  Education Queensland’s Student Disciplinary Absence (suspension) 

procedures 
·  Referral process to access Guidance Officer support/assessment 
·  Referral process to access Behaviour Support Services* and/or private 

providers 
 
*Behaviour Support Services include:  
 
·  Behaviour Support Consultant 
·  Wraparound Process 
·  Speech-Language Pathologist 
·  Guidance Officer Intensive Behaviour (GO-IB) 
·  Learning Engagement Online (LEO) 
·  Positive Learning centre (PLC) 
·  Managing Young People Program (MYCP) 
·  Triple P – Positive Parenting Program 
·  Adventure and Experiential Programs 
·  School-Wide Positive Behaviour Support (SW-PBS) 
·  PLC – Programs With Purpose (PWP) 
·  Edmund Rice Education – Flexible Learning Centre   
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Consequences for unacceptable behaviour 
 
        Students can generally 

manage own behaviour  
 
 
Examples: 
·  Follows staff directions and 

school rules 
·  Is self-disciplined 
·  Generally helpful  
·  Cooperates with staff and 

other students 
·  Respects self and rights of 

others 
·  Respects the property of 

others 
·  Makes a reasonable effort 

on tasks 
 
 
Teaching considerations: 
·  Learning environment 
·  Seating 
·  Tone of the room 
·  Length of activities 
·  Transition between 

activities  
·  Student versus teacher 

focus of activities 
·  Ability of Student  
·  Differentiation 

used/needed/possible 
·  Successful strategies 
 
 
 
Positive Consequences: 
·  Participation in all school 

activities 
·  Report Card will indicate 

behaviour and social 
development is good or 
excellent 

·  Rewards/incentives given 
·  Rights and privileges of 

students are recognised 
and honoured 

 
 
 
 
 
 
Possible strategies for minor 
misdemeanours: 
·  Warning 
·  Rule Reminders 
·  Make up time 
·  Skill development activity 
·  Work out behaviour for 

themselves 
·  Apology 
 
 
 
 
 
Documentation: 
·  Teacher anecdotal notes 
·  OneSchool - Positive 

Behaviour School Category 

 

Students require staff 
guidance to manage own 

behaviour  
 
Examples: 
·  Not cooperating with staff 

or fellow students 
·  Not respecting self and 

rights of others 
·  Not respecting the property 

of others 
·  Disruptive in class and 

preventing others from 
working 

·  Not making a reasonable 
effort to complete work 

 
 
 
Teaching considerations: 
·  Reflect on practice 
·  Discuss effective strategies 

with colleagues 
·  Seek advice from others 

about student(s) 
·  Liaise with DP for support 

and advice 
 
 
 
 
 
 
In addition to previous 
strategies consider: 
Class  
·  Work in an independent 

space 
·  Exit from class 
·  Lunch time detention 
·  Phone call to parents 
 
Playground  
·  Sit out 
·  Walk with staff member 
 
Restorative Conversations  
with the student intending to 
build a better relationship 
·  Verbal / written apology 
 
Mediation with classroom 
teacher 
·  Student placed on daily 

behaviour contract 
·  Student made aware of 

consequences for 
continued misbehaviour 

 
Student may be excluded 
from: 
·  School excursions 
·  Sporting events 
·  Special school events 
·  End of Term Celebrations 
 
Documentation: 
·  Teacher anecdotal notes 

Students require staff and 
parental guidance to manage 

own behaviour 
 
Examples: 
·  Continues or intensifies  

previous behaviours within 
a short timeframe 

·  Low level physical/verbal 
abuse of staff 

·  Blatant refusal to follow 
staff  direction 

·  Intentional injury to another 
student 

·  Wilful destruction of school 
and /or personal property 

·  Bringing the good name of 
school into disrepute 

 
Teaching considerations: 
·  Continue to reflect/modify 

practice where possible 
·  Refer student to DP 
 
 
In addition to previous 
strategies consider: 
·  Activate Bullying policy 
·  Request for support 

submitted to Guidance 
Officer and/or Behaviour 
Support Services 

 
Restorative Conversations  
with DP intending to build a 
better relationship, these 
extend to include teacher 
 
Mediation  with DP 
·  Student placed on daily 

behaviour contract 
·  Student made aware of 

consequences for 
continued misbehaviour 

 
Parent Contact  by DP 
·  Meeting convened with 

parents, student and 
teacher present. 

·  School report will denote 
unsatisfactory behaviour  

 
Individual Student Plan may 
be developed by student and 
DP, and may include: 
·  Goals, Strategies 
·  Monitoring sheet 
·  Agreed consequences 
 
Student excluded from all 
school events and functions  
 
Internal Suspension  
 
Suspension (1-5 days)  
 
Documentation: 
·  Teacher anecdotal notes 
·  OneSchool – Strategy List, 

Location, Period, Subject. 
·  OneSchool – Record of 

contact with parent 
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Consequences for unacceptable behaviour cont. 
    

Students require 
intervention from EQ 

Behaviour Support and / or 
Guidance Officer to manage 

own behaviour 
 
Examples: 
·  continues or intensifies  

previous inappropriate  
behaviours within 2 week 
period 

·  continues consistently 
intolerable / unacceptable 
behaviour 

·  is severely affecting 
learning, safety and 
comfort of others 

·  continues high level 
physical / verbal threats 
or abuse of students / 
staff 

·  continues to not follow 
staff direction 

·  refuses to complete tasks  
 

OR 
 

Any activity that 
contravenes the Criminal 

Code 
 
Teaching considerations: 
·  Continue working DP to 

develop teaching and 
learning strategies 

·  Continue to reflect and 
modify where possible 

 
 
Parent Contact by Principal  
·  Principal notifies parent 

requesting urgent 
interview 

·  External support sought 
 
Parent – Principal interview 
including student to review 
ISP 
 
Restorative Conversations  
with Principal intending to build 
a better relationship, these 
extend to include teacher 
 
 
Student excluded from all 
school functions  
 
Internal Suspension 
extended  
 
Suspension (1-5 days)  
 
Suspension (6-20 days)  
 
Documentation: 
·  Teacher anecdotal notes 
·  OneSchool – Strategy List, 

Location, Period, Subject. 
·  OneSchool – Record of 

contact with parent 
 

Students require EQ system 
support and agencies 

external to EQ to manage 
own behaviour 

 
 
Examples: 
·  continues or intensifies  

previous inappropriate  
behaviours  

·  severely affects rights of 
other students to learn, to 
feel comfortable and be 
safe 

·  physical assault of staff 
·  serious intended physical 

injury to students or staff 
·  continues intolerable 

disruption in class 
·  refuses / fails to follow 

directions of 
administration 

·  deterioration of behaviour 
in class and in the 
playground 

 
OR 

 
Any activity that 

contravenes the Criminal 
Code 

Teacher maintains contact 
with Principal, DP and GO to 
support student. 
 
Restorative Conversations  
with Principal intending to build 
a better relationship, these 
extend to include teacher 
 
Student is referred to 
Principal: 
·  Review case 
·  Restorative Conversations 
·  Liase with teachers  
·  Parent Interview 
·  Revise ISP 
·  Liaise with GO 
·  Liaise with District 

Behaviour Support Services  
 
Suspension (1-5 days)  
 
Suspension (6-20 days)  
 
Additional Consequences: 
 
·  Excluded from this school  
·  Possible recommendation 

for exclusion in accordance 
with departmental 
regulations 

 
Documentation : 
·  Parents will be notified of 

behaviour in writing 
·  OneSchool – Strategy List, 

Location, Period, Subject. 
·  OneSchool – Record of 

contact with parent 
 



 

For Life We Learn 

 
The network of student support  
 
At Narangba State School, a team approach to behaviour support is considered 
essential. The Principal, staff, students and parents work together to formulate 
plans and strategies for student support. From time to time, depending on the 
severity of unacceptable behaviour and with respect to individual family 
circumstances, members of the wider community as well as personnel from other 
agencies may be involved. Some of the network of support includes: 

·  Individual teacher support for the student 
·  Establishment of Behaviour Support Plan in negotiation with the teacher 

and member of admin. 
·  Negotiations between school and home to provide the most consistent 

approach to support the individual student’s behaviour 
·  Supported Play opportunities including supervision inside and outside 

play options 
·  Social Skills coaching 
·  Inner space program coaching 
·  Access to learning support and assessment 
·  Deputy Principal’s support and management of incidents 
·  Guidance Officer referral and support 
·  Access to School Nurse  
·  Principal providing an overview of services offered and review the 

effectiveness of these, making adjustments where needed and liaising 
with parents and student 

·  Behavioural Speech Therapist  
·  Behaviour Support Referrals for District Office case manager 
·  Behaviour Support District Office Provision of personnel to deliver 

necessary programs including anger management and social skills 
·  Referrals to Community Health Facilities 
·  Access to the Positive Learning Centre 
·  Access to Learning Engagement Online 
·  Access to Wraparound Program 

 
Consideration of individual circumstances  
 
We accept that every student’s situation is different and that each student 
operates within the context of their own world with the accompanying behaviours 
and preconceptions.  It is our intention to treat all students with respect and care 
and to ensure that the rights of individuals are respected.  This respect extends to 
our teachers and the communications and interactions that occur between 
students and teachers, which also occur within their own contexts. 
 
For this reason and out of respect for a transparent process of communication, 
the school does not permit the taping of conversations between members of the 
school community with or without their express permission.  Members of the 
school community include students, staff and parents as well as any other 
interested parties. 
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Related legislation 
 

·  Education (General Provisions) Act 2006 
·  Education (General Provisions) Regulation 2006 
·  Criminal Code Act 1899 
·  Anti-Discrimination Act 1991 
·  Commission for Children and Young People and Child Guardian Act 2000 
·  Judicial Review Act 1991 
·  Workplace Health and Safety Act 1995 
·  Workplace Health and Safety Regulation 1997 
·  Freedom of Information Act 1992 

 

Related policies 
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Some related resources 
 
·  National Safe Schools Framework 

(ncab.nssfbestpractice.org.au/resources/resources.sh tml ) 
·  National Framework for Values Education in Australian Schools 

(www.valueseducation.edu.au )   
·  National Framework for Values Education in Australian Schools – Queensland 

(www.education.qld.gov.au/curriculum/values/ ) 
·  National Safe Schools Week www.safeschoolsweek.dest.gov.au   
·  Bullying. No Way! (www.bullyingnoway.com.au ) 
·  MindMatters (www.curriculum.edu.au/mindmatters ) 
·  School Wide Positive Behaviour Support 

(www.learningplace.com.au/deliver/content.asp?pid=24 668) 
·  Code of Conduct for School Students Travelling on Buses 

http://www.transport.qld.gov.au/buscode  
·  You Can Do It! Education http://www.youcandoit.com.au/Home/  
 
 
 

    
             Principal               P&C President             Executive Director (Schools)  


